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Better Buildings Residential Network

Peer Exchange Call Series: 

All About DATA SPIKE: Benchmarking and Reporting 

Energy Efficiency in a Pandemic

September 24, 2020



Agenda and Ground Rules

▪ Agenda Review and Ground Rules

▪ Opening Poll 

▪ Residential Network Overview and Upcoming Call Schedule 

▪ Featured Speakers:

▪ Robin LeBaron, Pearl Home Certification

▪ Charley Cormany, Efficiency First California

▪ Greg Thomas, Performance Systems Development

▪ Open Discussion

▪ Closing Poll and Announcements 

Ground Rules:

1. Sales of services and commercial messages are not 

appropriate during Peer Exchange Calls.

2. Calls are a safe place for discussion; please do not attribute 

information to individuals on the call.



Upcoming Calls (2nd & 4th Thursdays):

• Oct 08: TRANSFORMATION: Technology that Can Change the Residential 

Energy Efficiency World

• Oct 22: Zero Energy Goals and Residential Energy Efficiency – How Are 

They Fitting Together?

• Nov 12: Conversations with Utility Commissions, Efficiency Programs, and 

Homeowners – Translating Building Science to the Real World

Member Benefits: 

▪ Recognition in media and publications

▪ Speaking opportunities

▪ Updates on latest trends

▪ Voluntary member initiatives

▪ One-on-One brainstorming conversations

Join the Network

Better Buildings Residential Network

For more information or to join, for no cost, email bbresidentialnetwork@ee.doe.gov, or go to

energy.gov/eere/bbrn & click Join

Commitment: 

▪ Members only need to 

provide one number: their 

organization’s number of 

residential energy upgrades 

per year, or equivalent. 

Peer Exchange Call summaries are posted on the Better Buildings website a few weeks after the call

mailto:bbresidentialnetwork@ee.doe.gov
http://energy.gov/eere/bbrn
https://energy.gov/eere/better-buildings-residential-network/peer-exchange-call-summaries-0


Robin LeBaron

Pearl Home Certification



Pearl 

Certification: 
All About Data SPIKE

A Presentation for the 

Better Buildings 

Network

September 24, 2020
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Data in the Time of COVID-19

• What are we collecting?

• How are we collecting it?

• What’s changed?

• Why should you care?
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What is Pearl?

Founded to make the world 

a better place by giving 

homeowners tools to 

improve the health, comfort, 

efficiency, resilience and 

value of their homes



The Challenge: 

Getting Energy Efficiency to Scale

~ 1 million 

HPwES

whole-house 

upgrades in 

the past 

decade

700 years is too long!

70 million single-family homes need improvement
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What Pearl Does

Pearl makes energy efficient 

and renewable home features 

visible through certification

We work with the real estate 

sector to ensure that visibility 

is translated into value at 

time of sale or refinance
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What Data Do We Collect?



Building Shell

Roof, walls, windows,

and foundation

Heating & Cooling

Furnace, AC, heat 

pumps, ductwork

Baseload

Water heater, 

lighting, appliances

Home 

Management
Smart devices, 

demand response, 

controls

RENEWABLE 

ENERGY FEATURES
Solar panels, battery storage, EV charging, inverters
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Certifiable Home Assets

Building Shell

Roof, walls, windows,

and foundat ion

Heat ing & Cooling

Furnace, AC, heat 

pumps, ductwork

Baseload

Water heater, 

light ing, appliances

Home 
Management
Smart devices, 

demand response, 

controls

RENEWABLE 

ENERGY FEATURES
Solar panels, battery storage, EV charging, inverters
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Certifiable Home Assets
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Data Flavors

• Nameplate characteristics: AFUE, 

SEER, R-value, etc.

• Measurements: ACH50

• Installation quality indicators: 

properly designed and installed 

and/or performance tested

• Third-party certifications: Home 

Energy Score, HERS Index, 

ENERGY STAR

• Consumption data and deemed 

savings coming…



Pearl Certification Levels

A Pearl Silver home typically 

has an IECC 2015-level 

building shell OR ENERGY 

STAR heating and cooling 

systems

A Pearl Silver home 

typically has IECC 2015-

level building shell AND 

ENERGY STAR heating 

and cooling systems

A Pearl Platinum home 

typically has IECC 2015-

level building shell and 

ENERGY STAR HVAC, 

plus efficient appliances, 

water heating, lighting, 

and smart devices and 

controls

SILVER GOLD PLATINUM

700 points 825 points 975 points

Single high-performing 

home feature like an 

efficient heat pump, 

water heater, or 

appliance

ASSET

13
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Contractor logo

Highlights comparing the 

installation to the state 

average
Details about 

installation

Features of the Pearl Certification Report



Co-branded with 

Contractor

15We Make Home Value Visible

Custom Proposal Packages 

Tied to Certification

Underscores Market 

Differentiation

Pearl Home 

Investment Plan



Market Transformation Strategy

Contractors: 

create inventory

Real estate 

agents: market 

certified homes

Real estate 

industry: increases 

certified homes’ 

visibility

Utilities and 

municipalities: 

drive market 

transformation 

through education
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Pearl at age two-and-a-half

26,000+
Homes certified

83
High-Quality

Contractors in 

network
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The Data Pipeline
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Who gives us data?

•Contractors

•Builders

•Certifiers

•Home inspectors

•Programs

•Raters

•Homeowners
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What is the data set?

•Home features: Single-

trade contractors, 

homeowners

•Whole-house inventory: 

Home performance 

contractors, certifications 

for real estate transaction

We encourage, but don’t 

require, a full home asset 

inventory
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What is the data pipeline

•Pearl certification app

•Data integrations & 

automations

•Typeforms

•Paper, faxes – and 

offshore assistance

•Green Door
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What does the data look like?

•Data according to our app 

/ typeform specs

•HPXML

•Model numbers / 

nameplate efficiencies

•Stuff written on crayon on 

napkins (mostly kidding)
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Point at Home Lifecycle

•Build

• Improve

•Sale

•Preparing for sale

• Immediately post-sale

•Thinking about 

improvements
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Trends
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More data than ever before

CHART: ROBIN AND SAM 
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Contractors really busy

•HVAC couldn’t keep up 

with demand over summer

•Solar maintaining 

pipelines

•Home performance 

slowed down: then picked 

up
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”Remote” data collection for RE 

•New products for agents: 

virtual certifications

•Now certifying simple data

•Piloting certification of 

more complex “home 

performance” data
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Homeowner engagement

•New (in a systematic way) 

in 2020
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Pearl’s consumer portal 

provides an interactive 

home record and 

suggested improvements 

tied to certification level

• Educates homeowners on benefits of 

improvements

• Connects them to service professionals

• Increases brand loyalty and customer 

satisfaction



User Dashboard 
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Thank You

Robin LeBaron, Co-Founder, 

President and COO

robin@pearlcertification.com

mailto:robin@pearlcertification.com


Charley Cormany 

Efficiency First California



Contracting During a Pandemic

Adapting to the new challenges created by COVID-19

Presented by: Charley Cormany  

Executive Director – EFCA

33



•Your presenter - Charley Cormany – Current EFCA Executive Director. 
Former Home Performance Contractor. Over fifteen years in the industry

•Efficiency First California is a non-profit trade organization that 
represents Energy Efficiency and Decarbonization contractors in 
California

•EFCA is also Program Administrator for Sacramento’s Municipal Utility 
District (SMUD). We manage their residential rebate programs 

•One of our contract responsibilities is field quality control inspections 

Introduction
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On of the new challenges is how do we get the information we need 
with minimum impact to the homeowners?

Two main concepts:

• Gathering as much data as possible without entering the home

• Adopt new protocols when you must go into homes

EE Contracting and COVID-19
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Leveraging data from other sources

Utilize public domain information as much as possible

Mine data from real estate information sites such as:

• Zillow

• Redfin

You can get tons of data from these resources about the home. The 
problem is it is not always accurate.

Utility bill data

• Analyze energy data use through “Green Button” and other utility bill 
data tools

Off-site data collection
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Remote data collection – have someone on site help gather data

Use the homeowner help gather information

• Using the home owner as the eyes of the contractor. 

• As simple as using  a smartphone video application (e.g. Facetime) to 
gather information. 

• You guide the home owner through the inspection to get the 
information you need

• Having them involved in the process helps

Remote data collection
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Utilize new specialty software

New software solutions can make this much more effective

Clear Result Virtual Assessment tool

• Remote energy advisor guided inspection

• Laser pointer - allows consultant to point to specific areas

• Optical character reader – reads equipment tags

• Directed by energy consultant over the phone – interactive

CDC compliance software

CertiClear

• Employees log in daily and answer questions

• Provide record of compliance

Remote data collection
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How to safe and protect your customers and workers

Follow CDC protocols – basic prevention ideas 

• Wear an N-95 mask – cloth is not enough

• Practice social distancing – 6 feet matters

• Clean everything – use disinfectant wipes

• Washable booties – use clean pair each time

• Use tarps and wash them

• Only bring in what you need

Using IR as a temperature check

• Auditor takes IR selfies prior to entering the  home

On-site data collection
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How to safe and protect your customers and workers

Pre-flush home if using a blower door

• Open windows and door and use blower door to “flush” the home 
with outside air

• Dilution is the solution

Minimize your time inside

• Be tactful and minimize your time in the home

• Be smart, plan ahead, protect yourself and the occupants

Communication counts

• We are finding people to be apprehensive but receptive once we 
describe our protection protocols

On-site data collection
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Charley Cormany, Executive Director
CCormany@EfficiencyFirstCa.org

Phone: (916) 384-0324

info@efficiencyfirstca.org

www.EfficiencyFirstCa.org

Need more information or have a comment? 
Let us know.

41
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Greg Thomas

Performance Systems Development



September 24, 2020

Greg Thomas

Performance Systems Development

Load Reduction at Scale in a 
Pandemic



BIG GOALS CALL FOR BIG SOLUTIONS

44

NYSERDA

NYSERDA

PSD



WHAT DO WE NEED FOR EFFICIENCY TO SUPPORT THIS EFFORT?

We need to reduce the cost and increase the impact of energy efficiency:

▪ Transaction costs for energy efficiency are increased by lack of data 
standardization and data silos (government vs utility, for example)

▪ Current methods of calculating predicted savings for utility programs 
make it expensive and difficult to introduce new technologies to TRMs 
forcing use of expensive bespoke energy modeling

▪ Regulated efficiency investment needs to cost effectively generate 
meaningful results that contribute to grid management in order to 
value grid management as a benefit of efficiency

And then the pandemic hit….



GETTING HOMES HEAT PUMP READY
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STATEWIDE PROTOTYPE ANALYSIS
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SAMPLE NYC HEATING DESIGN DAY LOAD REDUCTION FOR 

PROTOTYPE BUILDINGS



COMFORT HOME BASIC BUILDING DATA ENTRY
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Then add improvements:

Good: Air Sealing, Attic, Ducts, Rim Joist 

Better: Good Plus Walls and Floors 

Best: Best Plus Windows



ENERGYPLUS AUTOMATION USING STANDARDIZED DATA

▪ Internal investment in DOE tools 
using this infrastructure that can 
be leveraged

o Energy Rating Index

o Home Energy Score

o DOE WAP (New NEAT engine)

o Commercial Building Asset 
Score

▪ DOE SBIR Award to PSD 
“Supercharging Standardized 
Asset Data using EnergyPlus”

o NYSERDA as partner

o Manual J Credentialing 

Software Applications

ERI 
Tools

HEScore Tools
WAP 
Tools

API API

HEScore Ruleset WAP Ruleset

HERS Ruleset

HPXML HPXMLHPXML

Standard 
Format

Agreed Upon 
Common 
Rulesets

Shared 
Server Energy 
Calculation

API

OS/E+ Simulations

HPXML HPXMLOutput Output OutputHPXML

State TRM Defined Ruleset

Utility Web Forms and Third 
Party Tools



Air Sealing

Insulation

Windows

Heat Pump

Existing Condition

Existing Condition

Existing Condition

Code Minimum 

kWh and kW Savings

kWh and kW Savings

kWh and kW Savings

kWh and kW Savings

CET Screening (Pass/Fail)

CET Screening (Pass/Fail)

CET Screening (Pass/Fail)

CET Screening (Pass/Fail)

Typical Partially Deemed TRM Approach: Measure Level Savings and Cost Effectiveness Testing (CET)
Individual 
Measure

Apply Baseline Simple Engineering 
Calculation

Create Interacted 
Envelope Retrofit 
Packages (Good, 
Better, Best) Actual 
or Blended Baseline

Air Sealing

Insulation

Windows

Cold Climate Heat Pump

Envelope 
Package  Savings 
Including Design 
Load Reduction 

Combined Envelope 
Package and Cold 
Climate Heat Pump 
(Time and Location kW 
and kWh)

Comfort Home Approach: Package Level Cost Effectiveness with Dependency on Heat Pump Install

CET Screening 
(Pass/Fail)

Stage 1 Measures Two Stage Standardized Simulation/ 
Standardized Custom Measure

Stage 2 Measure (s)
Controls

Storage

Package of Measures

TRADITIONAL TRM EQUATIONS VS STANDARDIZED SIMULATION
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BUILDING A VALIDATION FRAMEWORK TO SUPPORT TRM SUBMISSION



WHAT REPLACES THE BLOWER DOOR?????
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▪ Statewide 2019 Residential Building Stock Assessment included standardized blower 
door testing link to building vintage



ESTIMATING INITIAL LEAKAGE AND SAVINGS POTENTIAL
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Setting the Leakage Level

▪ Observe

o Additions and drop ceilings 

o Balloon framing 

o Soffits over kitchen cabinets  

o Basement leakage to exterior 

o Rooms over garages 

o Cantilevered floors 

o Kneewalls

▪ Ask

o Drafts 

o Ice dams 

o Dust webs and Soot trails 

▪ Confirm

o Open chases

o Isolated returns and supplies 

o Discolored batt insulation 

Estimating Reductions 

Air Leakage Reduction Per
centage by Package

Starting 
Reduction

Component 
improved by 
more 
than 66%

Component 
improved 
by 66% to 
33%

Good Air Sealing, Attic and 
Rim Joist

20%

Better Walls plus 6% plus 3%

Better Floors Plus 3% Plus 1%

Best Windows Plus 2% Plus 1%



THANK YOU
Greg Thomas

Performance Systems Development
gthomas@psdconsulting.com



New Virtual Sessions from Solar Decathlon on 

Innovative Homes and Energy Careers

The Solar Decathlon announced a new webinar series 

starting in September that will include virtual tours of 

innovatively designed homes and address a variety of 

topics from the rise in zero energy homes to clean 

energy careers. 



New Virtual Sessions from Solar Decathlon on 

Innovative Homes and Energy Careers

• Solar 101 – How Solar Energy Works

Wednesday, September 16, 2020, 1–2 p.m. E.T.

Learn more about this webinar and register here

• Discovering Clean Energy Careers

Wednesday, October 14, 2020, 1–2 p.m. E.T.

Learn more about this webinar and register here

• A Virtual Hands-On Energy Workshop for Families

Wednesday, November 18, 2020, 1–2 p.m. E.T.

Learn more about this webinar and register here

• Solar Student Leaders of Tomorrow Showcase

Wednesday, December 16, 2020, 1–2 p.m. E.T.

Learn more about this webinar and register here

• Resilient Home 411: Strategies to Weather and Recover from Natural Disasters

Wednesday, January 20, 2021, 1–2 p.m. E.T.

Learn more about this webinar and register here

• Zero Energy Ready Homes: New and Growing Fast

Wednesday, February 17, 2021, 1–2 p.m. E.T.

Learn more about this webinar and register here

• The Future of Solar: A Tour of Cutting-Edge Solar Research with the U.S. Department of Energy

Wednesday, March 17, 2021, 1–2 p.m. E.T.

Learn more about this webinar and register here

• Solar Decathlon Build Challenge Team House Tour

Friday, April 16, 2021, 1–2 p.m. E.T.

Learn more about this webinar and register here

• Winning Solar Home - The DOE Solar Decathlon Build Challenge Winners

Wednesday, May 19, 2021, 1-2 p.m. E.T.

Learn more about this webinar and register here

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci81MjE0NDU5NTkyNDk5NzMwNDQzIn0.xe9wzjIgK8f-tciSvw40KNpQLY9fRiHm-KXufHOii04%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787062713&sdata=x581SoNXQ%2BHzpivg8e5fwMh2FAClWPk%2BNX87VVdWXCc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci82MjYyNDg4Nzg3MzI4NDM0MTg3In0.vOjdwW8L0mM7ASclrpxfhH222XOTQghB4lzh81fXG3g%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787062713&sdata=GeZ2mBRiGfdVKIRDF7F0C49AprwCCOEiehzBeKuuv%2F4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci84MjExMDY1Mjg0MzA1NjQzNzg3In0.P2sTFoCM8lG43gyQ_sSukUsbT3aOAZfLbp2KfKFX6kw%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787062713&sdata=dWA%2BJwxBkoNduizTx3d0eAl4%2BUwNADphvK4bc4TMZhk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci8zMjYzNDQ1NDc4MjQzODgzNzg3In0.7sVHfVahEcnzfMU7Ka8wrA7ReNtIozO8ljZUc-ItZyo%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787072705&sdata=aCAn%2Byb78FZ5kKWsqrTK%2BJh7tHhUu0A3TTINNqLFEa8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci8xNDg2MTIyMzE1MzM5MzUxMDUxIn0.FeqgUpHCTdHSGjhS6_PgZjKPYs4lwtrxnrEt7n27Bgc%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787072705&sdata=hOzVf7b2zVykjHByQNuJuNLjtFukunOjUGEakh6w8YE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci8yODE4NDg4NTE1NjQ2MDM1MjE2In0.jqeqkCeiZtQUfSEYufCvDm05SbekprSgHY6mi8ZCC-M%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787082700&sdata=XFQkFEO3Vh560jYTAJg3WqOuuIdy2o3%2B7mOImZjwSdg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci8xMjAyNzU2MTc4NjI5MjQ1OTY4In0.T-t3q023QDjXxtTYMxerHhtWvMReqd2AAB4e6nlUNQE%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787082700&sdata=2n1C5GaxjwyD3Fo0VCYVdUMijTXU646CAjOXIgSWQ00%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL3JlZ2lzdGVyLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci8yNDY3MzU4Mzc3ODUzODkwMzIwIn0.SnoEv5P_KYmcy2_hjxLqijlP2fCGBKfH_89LFdM3KtY%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787092691&sdata=s6K9esO0hDP6HGTqY2ipxTupNZ4KeBJPXXnoBpipOxU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjUuMjYwOTQyNTEiLCJ1cmwiOiJodHRwczovL3JlZ2lzdGVyLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci8zMDM4MzkwODQxMjUxMDAwODQ4In0.4MnEhHOEDMyu0UKXfNOAtdOih4qorbOz0ay1hY2Bu00%2Fs%2F14747332%2Fbr%2F82788281288-l&data=02%7C01%7Ctgrubbs%40bgs-llc.com%7Cf0cac13b59184e2bccde08d855b8de07%7C4b2b5d8820e64f0d99f182e72ee02502%7C0%7C0%7C637353599787092691&sdata=gP5sfDrEC2Ji81y2IV0uaS%2F2zk4pAJXfJ73ft4%2FcXYQ%3D&reserved=0


▪ Handbooks - explain why and how to 

implement specific stages of a program.

▪ Quick Answers - provide answers and 

resources for common questions.

▪ Proven Practices posts - include lessons 

learned, examples, and helpful tips from 

successful programs.

▪ Technology Solutions NEW! - present 

resources on advanced technologies, 

HVAC & Heat Pump Water Heaters, 

including installation guidance, marketing 

strategies, & potential savings. 

Explore the Residential Program Solution Center

https://rpsc.energy.gov

Resources to help improve your program and reach energy efficiency targets:

https://rpsc.energy.gov/handbooks
https://rpsc.energy.gov/quick-answers
https://rpsc.energy.gov/proven-practices
https://rpsc.energy.gov/tech-solutions


DOE Health and Home Performance Initiative

Thank You!

Follow us to plug into the latest Better Buildings news and updates! 

Better Buildings Twitter with #BBResNet

Better Buildings LinkedIn

Office of Energy Efficiency and Renewable Energy 

Facebook 

Please send any follow-up questions 

or future call topic ideas to: 

bbresidentialnetwork@ee.doe.gov

http://listserv.erg.com/trk/click?ref=zpe5n8wq2_3-22vwubb-0-150fx31b27x1202&
http://listserv.erg.com/trk/click?ref=zpe5n8wq2_3-22vwubb-0-150fx31fdax1202&
https://www.linkedin.com/company/better-buildings
https://www.facebook.com/eeregov/
mailto:bbresidentialnetwork@ee.doe.gov

